










































NHSDGD NLWD VHPXD VHKLQJJD SHQXOLV GDSDW PHQ\HOHVDLNDQ VNULSVL GHQJDQ MXGXO
³+8%81*$1.8$/,7$67,'85'(1*$1&$1&(55(/$7(')$7,*8(
&5) 3$'$3$6,(1.$1.(5´3HQXOLVPHQ\DGDULGDODPSHQ\XVXQDQVNULSVL
LQL WLGDN DNDQ VHOHVDL WDQSD EDQWXDQ GDUL EHUEDJDL SLKDN .DUHQD LWX SDGD
NHVHPSDWDQLQLVD\DPHQJXFDSNDQWHULPDNDVLKNHSDGD
 %DSDN 'U GU % +DQGRNR 'DHQJ 6S.-. VHODNX 'HNDQ )DNXOWDV
.HSHUDZDWDQ8QLYHUVLWDV.DWROLN:LG\D0DQGDOD6XUDED\DDWDVPRWLYDVL
\DQJGLEHULNDQ
 ,EX <HVLDQD 'ZL :DK\X :HUGDQL 6.HS1V0.HS VHODNX 'RVHQ
3HPELPELQJ8WDPDDWDVELPELQJDQVDUDQGDQPRWLYDVL\DQJGLEHULNDQ
 ,EX 1DWDOLD /LDQD 6 6.0 VHODNX'RVHQ 3HPELPELQJ 3HQGDPSLQJ DWDV
ELPELQJDQVDUDQGDQPRWLYDVL\DQJGLEHULNDQ





NHVHPSDWDQ XQWXN VD\D PHODNXNDQ SHQHOLWLDQ GDQ WHODK PHPEHULNDQ
LQIRUPDVL\DQJVD\DEXWXKNDQ
[ 6HPXD UHVSRQGHQ \DQJ WHODK EHUSDUWLVLSDVL PHPEDQWX VD\D XQWXN
PHODNXNDQXMLYDOLGLWDV
 6HPXD UHVSRQGHQ \DQJ WHODK EHUSDUWLVLSDVL PHPEDQWX VD\D PHODNXNDQ
SHQHOLWLDQ
 3DSDPDPD NDNDN /LOLDQ +HLQGUD 6DQGU\ GDQ 7DV\D \DQJ VHQDQWLDVD







 /HOD %RPEDQJ:DKLGDK$OPXQDGLDK <XVWLVLD0DPDQJNH\ GDQ WHPDQ
WHPDQ VD\DGL)DNXOWDV.HSHUDZDWDQ8QLYHUVLWDV.DWROLN:LG\D0DQGDOD
6XUDED\D DQJNDWDQ  \DQJ WHODK EHUMXDQJ EHUVDPDVDPD GDQ
PHPEHULNDQPDVXNDQGXNXQJDQGDODPPHQ\HOHVDLNDQVNULSVLLQL
3HQXOLVPHQ\DGDUL VNULSVL LQL WLGDN OXSXWGDULEHUEDJDLNHNXUDQJDQ2OHK
NDUHQD LWX SHQXOLV PHQJKDUDSNDQ VDUDQ GDQ NULWLN GHPL NHVHPSXUQDDQ GDQ
SHUEDLNDQ VNULSVL LQL VHKLQJJD DNKLUQ\D ODSRUDQ VNULSVL LQL GDSDW PHPEHULNDQ
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PHQ\HEDENDQNHWLGDNQ\DPDQDQ ILVLN*DQJJXDQ ILVLN \DQJGL DODPLROHKSDVLHQ
NDQNHUGDSDWPHQ\HEDENDQ SDVLHQPHQJDODPLJDQJJXDQWLGXU3HUXEDKDQSRODWLGXU
GDSDWPHQ\HEDENDQNHOHODKDQ3HQHOLWLDQLQLEHUWXMXDQXQWXNPHQJHWDKXLDGDQ\D





6XUDED\D VHEDQ\DN  RUDQJ \DQJ VHPXDQ\D PHQMDGL VDPSHO GHQJDQ WHNQLN

















GUXJV FRQWDLQ F\WRWR[LFVZKLFK LV FDXVH SK\VLFDO GLVFRPIRUW3K\VLFDO GLVRUGHUV
ZDV H[SHULHQFHG E\ FDQFHU SDWLHQWV FDQ FDXVH H[SHULHQFH VOHHS GLVRUGHUV WR





FDQFHUSDWLHQWVZKRZHUHXQGHUJRLQJ WKHUDS\PRGDOLWLHV LQ WKHZRUNLQJDUHDRI
.HGXQJGRUR +HDOWK &HQWHU 6XUDED\D DV PDQ\ DV  SHRSOH ZKR DOO EHFDPH
VDPSOHVZLWKDVDPSOLQJWHFKQLTXH6OHHSTXDOLW\PHDVXUHPHQWDTXHVWLRQQDLUHRI





KHDYLHU 7UHDWPHQW WKHUDS\DQG WKHFRQGLWLRQRIFDQFHUFDQDIIHFW WKHTXDOLW\RI
VOHHS DQG IDWLJXH VR WKDW WKH SDOOLDWLYH QXUVLQJ VHUYLFH FDQ SURYLGH KHDOWK
HGXFDWLRQWRSDWLHQWVDQGIDPLOLHVDERXWWKHHIIRUWWRPHHWVOHHSTXDOLW\3UHYHQWLRQ
HIIRUWVWRDYRLGIDWLJXH
.H\ZRUGV6OHHSTXDOLW\FDQFHUUHODWHGIDWLJXH&5)DQGFDQFHU
